The Board of Directors, February/14/2009
The Yarra Yarra Golf Club, 1 Alicia Court,

5677 Warrigal Rd, Vermont Sth. 3133
Bentleigh East. 3165.

Dear Board Members,

Having conducted my daughters wedding at your establishment on the 10" of January, 2009, T am writing to
express our extreme satisfaction of all aspects of the event that concerned the Yarra Yaira Golf Club.

As you would no doubt appreciate, a wedding is a major undertaking by any family and we experienced the
usual fears, that at any stage something could occur that would potentially cause an unforeseen problem leading
to an outcome that would leave a less than favorable memory of the occasion. Needless to say, the day was an
outstanding success primarily due to the location and the outstanding service provided by your club.

In our dealings with your Events Manager, Scott Woollard & your Bvents Coordinator, Kim Phillips, we were
constantly impressed with their attention to detail and level of personal service. Kim, in particular, was always

available to respond to any query we had or provide sound advice about aspects of the event. Our sincere thanks
to both Scott and Kim.

Comments I received from many of our guests epitomize the comments that 1 would pass onto you, the Board:
“the drive in was impressive especially when the clubhouse comes into view”
“the whole setting, with the ceremony being conducted with the clubhouse in the background, really made the
wedding special”
“the bride arriving in a golf buggy gave the ceremony a real relaxed feeling”
“the canapés were really good”
“the function room looks fantastic”
“the house sauvignon blanc is great, who’s the maker, 1 want to buy some”
_“great choice of reds, Ken”
“service is good, I haven’t emptied my glass yet”
“the food is great, real restaurant quality & not your usual reception place stuff”

These comments are passed on with the best intentions but don’t completely cover all the little things that made
the day very special to us all,

Again, and on behalf of the Bride & Groom, the grooms parents & my wife, thank you for making available
your beautiful establishment for our special day.
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