1% March 2010
Dear Yarra Yarra Golf Club,

A big, wonderful thank you is well overdue to Kim, Sara, Aryton and the staff at Yarra
Yarra Golf Club on behalf of my husband and I, Janet and Chris O’Haire.

We held our wedding reception on the 14™ of November 2009, and from the word go, we
were most impressed with the professional and friendly service, and sincerely thank you
for providing us with such lovely memories of our special day.

Numerous guests commented on the delicious food and table service, the stunning
appearance of the venue and the wonderful atmosphere of our wedding. Guests with
noted dietary requirements were very impressed with the effort by staff to ensure the
meal they received was suitable. One particular guest could not thank us enough and
was still raving about the exceptional service weeks later!

Kim — thank you for your efforts in managing and co-coordinating the planning for our big
day at YYGC. From our point of view it was stress free and just seemed to flow into
place perfectly. You were an absolute pleasure to work with, and both Chris and | say a
special thank you.

A big thanks to Sara and Aryton. You made our day extra special — we didn’t have to do
a single thing as soon as we set foot on the venue, and felt like royalty! We enjoyed the
photography session on the green, and definitely felt very relaxed after being treated to
drinks and canapés.

Our photos turned out lovely and we have many shots taken within the building and
around the golf course which look amazing. We have mailed out a CD (posted today)
that includes a sample of shots that we think show off YYGC and its grandness. What an
amazing venue to celebrate a wedding!!!!

From the moment we first walked inside YYGC and met Kim & Scott we were sold —
YYGC did not have to present a sales pitch to us, the classy & stylish venue sold itself!

YYGC — we thank you for our beautiful memories.
Kind Regards,

Janet & Chris O’Haire



